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QUESTION 1

When the Lifecycle Events application is installed, the LE Admin role is granted to which role? 

A. HR Admin [sn_hr_core.admin] 

B. It is not added to other roles 

C. HR Basic [sn_hr_core.basic] 

D. HR Manager [sn_hr_core.manager] 

Correct Answer: A 

 

QUESTION 2

When a Document Template is created from an HR Case, the name of the person who created the document is added
to the name of the attachment. 

Why? 

A. It indicates who should sign the document 

B. It indicates who generated the document 

C. It indicates the Opened for user 

D. It indicates who the document is about 

Correct Answer: B 

 

QUESTION 3

What is the minimum role required to access the HR Properties module? 

A. HR Manager [sn_hr_core.manager] 

B. LE Admin [sn_hr_le.admin] 

C. Admin [admin] 

D. HR Admin [sn_hr_core.admin] 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/orlando-hr-service-
delivery/page/product/humanresources/task/t_HRProperties.html 

 

QUESTION 4
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The Enterprise Service Management Integrations framework contains common components to be used for integrating
HR applications with third-party systems. 

Which capability does the Enterprise Service Management Integrations framework leverage to communicate with
external instances and third-party systems? 

A. Integration designer 

B. Flow designer 

C. Design Hub 

D. Mobile designer 

Correct Answer: B 

 

QUESTION 5

If you wanted someone to administer the Employee Service Center without granting them the HR Admin role, which
scoped Admin role would they need? 

A. Service Portal Admin [sn_hr_sp.admin] 

B. Widget Admin [sn_hr_widget.admin] 

C. Employee Files Admin [sn_hr_ef.admin] 

D. Integrations Admin [sn_hr_integrations.admin] 

Correct Answer: A 
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