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QUESTION 1

A project expense line is cost associated with a specific source, except for:
A. Resource.

B. Fixed Assets.

C. Software.

D. Program.

Correct Answer: A

QUESTION 2

What is a resource event?

A. An external event.

B. An event scheduled by a project manager.

C. A block of time that a resource spends on a task.
D. A non-scheduled activity impacting capacity.

Correct Answer: C

QUESTION 3

Which field on the Idea Module form displays the unique identifier for the module, that is used as a parameter in the
Idea Portal URL to direct users?

A. Module ID
B. Category Limit
C. Module Name
D. Idea Table

Correct Answer: A

QUESTION 4
Who can submit Ideas?

A. Any user.
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B. Any IT user.
C. Any demand user.
D. Any ITIL user.

Correct Answer: A

QUESTION 5

If an it_project_manager does not want to equally distribute hours across the resource plan time frame, what allocation
spread should be used?

A. Front Load.
B. Back Load.
C. Any.

D. Even.

Correct Answer: A
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