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QUESTION 1

The Risk thresholds in the Risk Criteria Matrix (default values) do not line up with company needs. What should you
do? 

A. Configure the Risk Criteria in ServiceNow 

B. Identify Risk that will benefit from the default values 

C. Demonstrate Risk scoring scenarios using the default values 

D. Use the default values to determine new company approach 

Correct Answer: A 

 

 

QUESTION 2

Which of the following extends from items? 

A. Citation 

B. Controls 

C. Issue 

D. Policy 

Correct Answer: D 

 

QUESTION 3

Which of the following statements correctly describe the risk management lifecycle process? 

A. Access, Identify and Plan, Control, Review 

B. Control, Review, Assess, Identify and Plan 

C. Identify and Plan, Assess, Control, Review 

D. Identify and Plan, Review, Assess, Control 

Correct Answer: A 

 

QUESTION 4

What table extends from Document Table? 
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A. Risk 

B. Risk Framework 

C. Risk Response Task 

D. Risk Statement 

Correct Answer: A 

 

QUESTION 5

The `Add to Update Set\\' utility is available for download via: 

A. ServiceNow Developer site 

B. ServiceNow store 

C. ServiceNow Community 

D. ServiceNow HI support 

Correct Answer: B 

Reference:
https://community.servicenow.com/community?id=community_blogandsys_id=dd0d9079db858098d58ea345ca961925 
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