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QUESTION 1

Which of the following are NOT features of the Publisher workbench navigation tree? (Choose two.) 

A. Expand and collapse tree links 

B. List of all publishers 

C. Software model compliance icons 

D. Filter products 

E. Compliance toggle switch 

F. List of all publishers out of compliance 

Correct Answer: BF 

Reference: https://docs.servicenow.com/bundle/orlando-software-asset-management/page/product/software-asset-
management2/concept/sam-license-workbench.html 

 

QUESTION 2

In defining a Custom License Metric, in the Reconciliation Order field, the ___________ `metric rank priority\\' number
takes precedence. 

A. Lower 

B. Impact 

C. Higher 

D. WBS 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/orlando-software-asset-management/page/product/software-asset-
management2/task/add-custom-license-metric.html 

 

QUESTION 3

When creating a reportable bar graph view of License Metrics, you can use which of the following options to refine how
you view license metric data? 

A. `Group by\\' or `Stacked by\\' 

B. `Group by\\' and `Stacked by\\' 

C. `Stacked by\\' 

D. `Group by\\' 
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Correct Answer: D 

 

QUESTION 4

Additional Software Model Lifecycles phases can be added as __________ . 

A. Options 

B. Items 

C. Choices 

D. Selections 

Correct Answer: A 

 

QUESTION 5

Which of the following features enables organizations to easily upgrade a standard version of their software to an
enterprise version? 

A. Software Entitlement 

B. Software Edition 

C. Software Assurance 

D. Software Allocation 

Correct Answer: D 
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