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QUESTION 1

Which of the following remediation options can be performed on an individual user or device basis? (Choose three.)
A. Remove Unallocated Installs

B. Remove Unlicensed Installs

C. Create Allocations

D. Remove Allocations

E. Purchase Rights

Correct Answer: ABD

QUESTION 2

The Software Asset Management Content Service is automatically enabled and cannot be opted out.
A. True

B. False

Correct Answer: B

Reference: https://docs.servicenow.com/bundle/kingston-software-asset-management/page/product/software-asset-
management2/concept/c_SAMContentService.html

QUESTION 3

Which of the following are required to import usage data using the System Center Configuration Manager (SCCM) data?
(Choose three.)

A. Reclamation Candidate
B. Software Product

C. SCCM Application

D. Software Models

E. Product Process

F. Reclamation Rule

Correct Answer: CDE

QUESTION 4
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HOTSPOT

Match the type of result levels with the corresponding definition.

Hot Area:

Only created when an entitlement exists for the product.

Product Result
License Metric Result
Software Model Result

Utilized to determine compliance options

because the information includes rights owned and rights used.

Product Result
License Metric Result
Software Model Result

Generated for licensable products after reconciliation.

Product Result
License Melric Result
Software Model Result

Correct Answer:

Only created when an entitlement exists for the product.

Product Resulit
License Metric Result
Software Model Result

Utilized to determine compliance options

because the information includes rights owned and rights used.

Product Result -
License Metric Result
Software Model Result

Generated for licensable products after reconciliation.

'Product Result
License Metric Result
Software Model Result

Reference: https://docs.servicenow.com/bundle/orlando-software-asset-management/page/product/software-asset-
management2/concept/c_SAMReconciliation.html

QUESTION 5
Within the Capability Blueprint there are 4 tiers identified. Which tier is identified as Tier 1?
A. Strategic Conformance

B. Operational Integration
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C. Trustworthy Data
D. Practical Management

Correct Answer: C
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