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QUESTION 1

Which of the following is an action provided by the Security Incident Response application? 

A. Create Outage state V1 

B. Create Record on Security Incident state V1 

C. Create Response Task set Incident state V1 

D. Look Up Record on Security Incident state V1 

Correct Answer: D 

 

QUESTION 2

What is the purpose of Calculator Groups as opposed to Calculators? 

A. To provide metadata about the calculators 

B. To allow the agent to select which calculator they want to execute 

C. To set the condition for all calculators to run 

D. To ensure one at maximum will run per group 

Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/paris-security- management/page/product/security-incident-
response/reference/setup-assistant- reference.html 

 

QUESTION 3

Why should discussions focus with the end in mind? 

A. To understand desired outcomes 

B. To understand current posture 

C. To understand customer\\'s process 

D. To understand required tools 

Correct Answer: A 

 

QUESTION 4

There are several methods in which security incidents can be raised, which broadly fit into one of these categories:.
(Choose two.) 
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A. Integrations 

B. Manually created 

C. Automatically created 

D. Email parsing 

Correct Answer: BC 

Reference: https://docs.servicenow.com/bundle/paris-security- management/page/product/security-incident-
response/concept/si-creation.html 

 

QUESTION 5

Using the KB articles for Playbooks tasks also gives you which of these advantages? 

A. Automated activities to run scans and enrich Security Incidents with real time data 

B. Automated activities to resolve security Incidents through patching 

C. Improved visibility to threats and vulnerabilities 

D. Enhanced ability to create and present concise, descriptive tasks 

Correct Answer: C 
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