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QUESTION 1

Flow Triggers can be based on what? (Choose three.)
A. Record changes

B. Schedules

C. Subflows

D. Record inserts

E. Record views

Correct Answer: ABC

QUESTION 2

Which ServiceNow automation capability extends Flow Designer to integrate business processes with other systems?
A. Workflow

B. Orchestration

C. Subflows

D. Integration Hub

Correct Answer: D

Reference: https://docs.servicenow.com/bundle/quebec-servicenow- platform/page/administer/flow-designer/
concept/flow-designer.html

QUESTION 3

Which Table would be commonly used for Security Incident Response?
A. sysapproval_approver

B. sec_ops_incident

C. cmdb_rel_ci

D. sn_si_incident

Correct Answer: D

Reference: https://docs.servicenow.com/bundle/quebec-security- management/page/product/security-incident-
response/reference/installed-with-sir.html
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QUESTION 4

Which one of the following users is automatically added to the Request Assessments list?
A. Any user that adds a worknote to the ticket

B. The analyst assigned to the ticket

C. Any user who has Response Tasks on the incident

D. The Affected User on the incident

Correct Answer: C

QUESTION 5

Using the KB articles for Playbooks tasks also gives you which of these advantages?
A. Automated activities to run scans and enrich Security Incidents with real time data
B. Automated activities to resolve security Incidents through patching

C. Improved visibility to threats and vulnerabilities

D. Enhanced ability to create and present concise, descriptive tasks

Correct Answer: C
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