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QUESTION 1

Filter Groups provide a way to:

A. Decouple the use of the grouping from the definition of the grouping
B. Build criteria once

C. Reuse criteria in a variety of places

D. All of the above

Correct Answer: B

QUESTION 2

To facilitate the remediation of a Vulnerable Item what type of item is most commonly used?
A. Create a Problem

B. Create a Security Incident

C. Create a KB article

D. Create a Change

Correct Answer: B

QUESTION 3

sn_vul.itsm_popup is the property that is set to True or False based on the customer desire for a popup when creating a
Problem or Change record from a Vulnerability or VI record.

A. True
B. False
Correct Answer: B

Reference: https://docs.servicenow.com/bundle/istanbul-security-
management/page/product/vulnerabilityresponse/reference/r_PropVuln.html

QUESTION 4
What do Vulnerability Exceptions require?
A. An Approval by default

B. An Exception Workflow
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C. A GRC integration
D. A Filter Group
Correct Answer: C

Reference: https://community.servicenow.com/community?
id=community_questionandsys_id=f3d5ca2b1bc34890ada243f6fed4bcb4b

QUESTION 5

The components installed with Vulnerability Response include:
A. Tables, Scheduled Jobs, Security Operations Common

B. Business Rules, Roles, Workflows

C. Properties, Client Scripts, Wizards

D. Ul Pages, Business Rules, Vulnerability Scanners

Correct Answer: A

Reference: https://docs.servicenow.com/bundle/orlando-security-
management/page/product/vulnerabilityresponse/reference/installed-with-vr.html
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