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QUESTION 1

In order to more easily manage large sets of Vulnerable Items, you would want to create: 

A. Vulnerability Groups 

B. Script Includes 

C. Filter Groups 

D. Vulnerability Sets 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/kingston-release-notes/page/release-notes/securityoperations/secops-
vuln-resp-rn.html 

 

QUESTION 2

Which one of the following record types can be considered the intersection of Vulnerability source information and
CMDB CI records? 

A. Vulnerability 

B. Vulnerability Task 

C. CMDB_CI_Vuln 

D. Vulnerable Item (VI) 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/orlando-security-
management/page/product/vulnerabilityresponse/reference/vulnerable-item-fields.html 

 

QUESTION 3

Which of the following best describes a Vulnerability Group? 

A. Groups VIs using a Filter against Vulnerable Item Fields 

B. A Filter defining a sub-set of CIs to be treated as a group 

C. The User Group assigned to resolving the Vulnerable Item 

D. Must have a corresponding filter group 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/orlando-security-
management/page/product/vulnerabilityresponse/concept/vulnerability-groups.html 
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QUESTION 4

Where can you find information related to the Common Vulnerabilities and Exposures (CVE)? 

A. Tenable 

B. MITRE 

C. NIST 

D. Qualys 

Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/orlando-security-
management/page/product/vulnerabilityresponse/concept/c_VulnerabilityResponse.html 

 

QUESTION 5

What is the ID associated with the Vulnerability Response plugin? 

A. com.snc.threat.intelligence 

B. com.snc.vulnerability 

C. com.snc.threat.feeds 

D. com.snc.security_incident 

Correct Answer: B 
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