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QUESTION 1

Managers should have access to which role-based data access and visualizations? (Choose three.)
A. Aggregations for priority and workload

B. Time period views

C. Up-to-the-minute views

D. Drill-down to granularity

Correct Answer: BCD

QUESTION 2

Which statement about patching is most correct?

A. Mature organizations abandon patching

B. Patch management and Vulnerability Response are interchangeable terms
C. Patching is one of many responses to a Vulnerability

D. As long as you are patching actively, Vulnerability Response isn\\'t necessary

Correct Answer: C

QUESTION 3

After closing the Vulnerable Item (VI), it is recommended to: A. Update the values in the Vulnerability Score Indicator
(VSI) based on the critically of the Vulnerability

B. The VI remains active and in place until the Scanner rescans and closes the VI
C. Mark the Cl as exempt from the Vulnerability if the vulnerability was remediated
D. Compare the Vulnerability with subsequent scans

Correct Answer: A

QUESTION 4

SLAs are used to ensure VUL are processed in a timely matter. Which field is used to determine the expected
timeframe for remediating a VIT?

A. Updated

B. Remediation status
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C. Remediation target
D. Closed
Correct Answer: C

Reference: https://docs.servicenow.com/bundle/orlando-security-
management/page/product/vulnerabilityresponse/concept/time-to-remediate-rules.html

QUESTION 5

Which of the following can NOT be used for building Vulnerability Groups?
A. Vulnerability

B. Filter Groups

C. Condition Builder

D. Advanced Scripts

Correct Answer: D

Reference: https://docs.servicenow.com/bundle/orlando-security-
management/page/product/vulnerabilityresponse/concept/vulnerability-groups.html
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