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QUESTION 1

What is the ServiceNow application used for process automation?
A. Knowledge Base

B. Workflows

C. SLAs

D. Service Catalog

Correct Answer: B

Reference: https://www.servicenow.com/products/workflow.html

QUESTION 2

Items in the ServiceNow Store are built and supported by:
A. An Implementation Partner

B. The company that created the Application

C. ServiceNow Professional Services

D. ServiceNow Technical Support

Correct Answer: B

QUESTION 3

Where in the platform can you create Filter Groups?

A. Vulnerability > Administration > Filter Groups

B. Vulnerability > Groups > Filter Groups

C. Security Operations > Administration > Filter Groups
D. Security Operations > Groups > Filter Groups

Correct Answer: C

QUESTION 4
Which of the following best describes a Vulnerability Group?

A. Groups VIs using a Filter against Vulnerable Item Fields
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B. A Filter defining a sub-set of Cls to be treated as a group
C. The User Group assigned to resolving the Vulnerable Item
D. Must have a corresponding filter group

Correct Answer: D

Reference: https://docs.servicenow.com/bundle/orlando-security-
management/page/product/vulnerabilityresponse/concept/vulnerability-groups.html

QUESTION 5

Vulnerability Response can be best categorized as a , focused on identifying and remediating
vulnerabilities as early as possible.

A. A proactive process
B. An iterative process
C. A tentative process
D. A reactive process

Correct Answer: A
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