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QUESTION 1

In order to more easily manage large sets of Vulnerable Items, what should you create?
A. Vulnerability Groups

B. Calculator Group

C. Filter Group

D. Vulnerable Item Conditions

Correct Answer: A

Reference: https://docs.servicenow.com/bundle/orlando-security-
management/page/product/vulnerabilityresponse/concept/vuln-change_mgmnt_ovrvw.html

QUESTION 2

Where can you find information related to the Common Vulnerabilities and Exposures (CVE)?
A. Tenable

B. MITRE

C. NIST

D. Qualys

Correct Answer: C

Reference: https://docs.servicenow.com/bundle/orlando-security-
management/page/product/vulnerabilityresponse/concept/c_VulnerabilityResponse.html

QUESTION 3

To get useful reporting regarding the most vulnerable CI\\'s, which statement applies?
A. You must purchase a separate PA module

B. Your CI population must be huge

C. You must have good KPI\\'s defined

D. Your CMDB must be up to date and useful

Correct Answer: D

QUESTION 4
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What is the best way to develop a complete list of Vulnerability Reports?

A. Recommend that the client purchase the full Performance Analytics package
B. Ask the CISO

C. Work with the customer to identify the things that will be most useful to them
D. Use the standard out of the box reports only

Correct Answer: C

QUESTION 5

What option can be used to close out a Vulnerable Item Record or initiate the Exception Process?
A. Complete

B. Update

C. Close/Defer

D. Save

Correct Answer: C

Reference: https://docs.servicenow.com/bundle/orlando-security-
management/page/product/vulnerabilityresponse/concept/vulnerabillity-states.html
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