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QUESTION 1

How can moving to Cloud Computing reduce capital expenses? 

A. One can reduce the number of applications in use within the enterprise. 

B. One can reduce the number of IT staff in the datacenter. 

C. One needs less client computers to access the enterprise applications in the Cloud. 

D. One pays for the use of hardware, not for the value of the hardware at the time of purchase. 

Correct Answer: D 

 

QUESTION 2

What is the goal of an ISO/IEC 20000 follow-up audit? 

A. To change procedures and working instructions 

B. To check if the organization still fulfills the ISO/IEC 20000 requirements 

C. To implement additional processes within the Cloud provider\\'s organization 

D. To pay specific attention to the Change management process 

Correct Answer: B 

 

QUESTION 3

What is an important environment related benefit of Cloud? 

A. fewer requirements for power capabilities 

B. highly protected data 

C. independency from the Internet 

D. small bandwidth 

Correct Answer: A 

 

QUESTION 4

Which kinds of audit mechanisms are available in ISQ/IEC 20000:2011? 

A. An internal audit mechanism 

B. An external audit mechanism 
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C. An internal and external audit mechanism 

D. No audit mechanisms 

Correct Answer: C 

 

QUESTION 5

In evaluating a Cloud service provider, which security issue is important? 

A. how the service provider implements and maintains security 

B. the compatibility of the virus scanners used by the vendor and in your organization 

C. the protection provided by your organization\\'s firewall 

D. the security protocols used by other customers of the services 

Correct Answer: A 
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