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QUESTION 1

What is a main challenge for enterprises in using cell phones for collaboration? 

A. Applications for collaboration are limited. 

B. Collaborative applications are complicated. 

C. Employees want to use their private cell phones. 

D. Separating business data from personal data. 

Correct Answer: D 

 

QUESTION 2

What is not an operational benefit of Cloud Computing? 

A. Instant server deployment 

B. Less IT staff 

C. Managed services 

D. Possibility of back-ups as a service 

Correct Answer: B 

 

QUESTION 3

Which communication protocol group is generally accepted on the Internet? 

A. NetBIOS 

B. OSI 

C. SNA 

D. TCP/IP 

Correct Answer: D 

 

QUESTION 4

What do we call the threat of data compromised due to unauthorized access? 

A. Account service and traffic hijacking 

B. Data loss/leakage 
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C. Insecure application interfaces 

D. Shared technology vulnerabilities 

Correct Answer: B 

 

QUESTION 5

How might moving to the Cloud have a negative impact on users? 

A. Development is no longer in house and may take longer to be performed. 

B. Software licensing is no longer part of operations. 

C. Support and maintenance are no longer in house and may take longer to be performed. 

D. Uptimes can be guaranteed but not adjusted in a flexible manner. 

Correct Answer: A 
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