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QUESTION 1

What do Processes produce as a result of their operation?
A. Organizational structures

B. Behavioral aspects

C. Service capabilities

D. IT goals

Correct Answer: C

QUESTION 2

Which of the following is a principle associated with the key components of a governance framework?
A. Key components should function independently to maintain integrity

B. The interaction among key components will impede automation and should therefore be limited

C. The relationships among key components should be identified to maximize consistency

Correct Answer: C

QUESTION 3

Which is not a requirement of a good policy?
A. Achieves the stated purpose

B. Implemented in most efficient way

C. Non-intrusive

D. Limited on number

Correct Answer: D

QUESTION 4

What type of process goal is customized to an enterprise\\'s specific situation?
AT

B. Accessibility and Security

C. Intrinsic
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D. Contextual

Correct Answer: D

QUESTION 5

Which statement does NOT describe the attributes relevant to a Process Activity?
A. Provides the \\'what\\' to implement for each management practice

B. Aligns with standards and good practices

C. Provides specific detailed activities

D. Provides statements of actions to deliver benefits

Correct Answer: D
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