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QUESTION 1

Some of the characteristics customers expect when they buy products are all of the following EXCEPT: 

A. A fair price with higher quality products and services 

B. Delivery lead time 

C. Presale services better than after sale services 

D. Product and volume flexibility 

Correct Answer: C 

 

QUESTION 2

A priority plan for the components needed to make the products in the Master production schedule (MPS) is called: 

A. Production Activity control (PAC) 

B. Material Requirements planning (MRP) 

C. Capacity Requirement planning 

D. All of the above 

Correct Answer: B 

 

QUESTION 3

A difference between the physical count and inventory dollars for the inventory records is called: 

A. Accuracy 

B. Resolution 

C. Reconciliation 

D. Provocation 

Correct Answer: C 

 

QUESTION 4

Following figure shows: (draw here figure 4.10) with out mentioning names) 

A. Pegged requirement 

B. Where-used reports 
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C. Production requirements 

D. Summarized part lists 

Correct Answer: A 

 

QUESTION 5

Resource planning includes changes in all of the following EXCEPT: 

A. Staffing 

B. Capital equipment 

C. Product design or other facilities 

D. Factory premises 

Correct Answer: D 
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