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QUESTION 1

Universal Container needs to use different a pricebook for sales representatives in US, LATAM, EMEA and APAC. What
should the system administrator do?

A. Create a separate pricebook for each region
B. Clone the standard pricebook and create separate pricebooks for each region
C. Add a different list price for products depending on the region

Correct Answer: B

QUESTION 2

A custom field can be Viewed by profile Sales Manager, VP of Sales and System Administrator. However this field
should only be edited by VP of sales and System Administrator profile. How to Setup?

A. Modify Role Hierarchy

B. Create Permission set and assign to profiles VF of Sales and System Admin
C. Set Field level Security

D. View All Data for rofiles VF of Sales and System Admin

Correct Answer: C

QUESTION 3

Person sends an email from new refreshed Configuration Sandbox but user isnt getting the email in his org. How to
debug it? Choose 2

A. Email address is incorrect

B. Workflow field only works in ful sandbox
C. HTML dont work on sandbox

D. Deliver abilty settings

Correct Answer: AD

QUESTION 4

Which deployment tool can be used to deploy metadata from a Developer Edition organization to another organization?
Choose 2

A. Data Loader
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B. Change sets
C. Force.com IDE
D. Force.com Migration Tool

Correct Answer: CD

QUESTION 5

A system admin found that there are accounts with the same name that are associated with contacts of the same name,
too. What would be the sequence in merging these contacts into just one account?

A. Merge contacts and then merge accounts

B. Merge accounts. Contacts will be automatically merged.
C. Merge accounts and then merge contact

D. Its is not possible

Correct Answer: C
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