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QUESTION 1

Which U.S. Customs regulation gives priority customs clearance to businesses that have tighter supply chain security?
A. Priority Clearance Act

B. C-TPAT

C. EDIFACT

D. Safe Harbor Act E. AIDC

Correct Answer: B

QUESTION 2

All of the following are attributes of economic difference factors EXCEPT:
A. per capita income differences

B. different financial capabilities

C. inadequate skills and number of workers

D. no common currency

E. missing natural resource requirements

Correct Answer: D

QUESTION 3

Mass customization results in savings due to economies of scale and which of the following additional benefits?
A. An opportunity to invest in equipment and training

B. A greater appeal of differentiated products to different markets

C. Facilitation of a pull system

D. Elimination of friction among distributors

Correct Answer: B

QUESTION 4
Innovative products have all of the following characteristics EXCEPT:

A. unpredictable demand
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B. product life cycle of 3 months to 1 year

C. high product variety

D. average stock-out rates of 1% to 2%

E. 1 day to 2 weeks lead time required for made- to-order products

Correct Answer: D

QUESTION 5

Which of the following objectives is the primary driver in the design and implementation of lean process management?
A. Reducing the level of inventory

B. Decreasing the cash-to-cash cycle

C. Integrating processes between departments

D. Satisfying customer requirements

Correct Answer: D
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