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QUESTION 1

Which of the following factors will MOST affect the testing effort required to test a software product? [K1] 

A. The number of staff available to execute tests 

B. The level of detail in the test plan 

C. The requirements for reliability and security in the product 

D. The test estimation method used 

Correct Answer: C 

 

QUESTION 2

An organization is working on updating test cases for a particular module of their software. Sam updated a set of test
cases yesterday and saved the new version on his PC. Unfortunately, the hard disk of his PC crashed, and his work
was lost. The IT department of the organization restored the contents of his hard disk with the last available back-up -
from the previous morning However the changes made by him yesterday were lost forever Which of the following tools,
had it been used, would have prevented the loss of Sam\\'s updates? 

A. Incident Management Tool 

B. Configuration Management Tool 

C. Test Execution tool 

D. Backup tool 

Correct Answer: A 

 

QUESTION 3

Testers are often seen as the bearer of unwanted news regarding defects. What are effective ways to 

improve the communication and relationship between testers and others? a) Communicate factual 

information in a constructive way. 

b) Try to understand how the other person feels and why they react the way they do. 

c) Always outsource testing activities. 

d) Never record information that could be used to apportion blame to an individual or team. 

A. a and b 

B. a, b and c 

C. a, b and d 
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D. a and c 

Correct Answer: A 

 

QUESTION 4

During the development of a software change for a system, the developer makes a mistake in his work, 

which leads to a fault in the code. Unfortunately the fault is not found by software testing and is released 

into live. 

What is the definite consequence of this mistake? 

A. The system will fail, causing a defect 

B. If the contained in a small, the system may fail 

C. Loss of money, time, or business reputation 

D. Contractual requirements have not been met by testing 

Correct Answer: B 

 

QUESTION 5

Software was found to take much more time than the stated requirement of less than one second to save a file. Upon
investigation it was found that there was an unnecessary check inside a loop which was slowing down the file-save
operation. The software not being able to meet the desired response time is an example of 

A. Failure 

B. Defect 

C. Error 

D. It is not a defect 

Correct Answer: A 
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