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QUESTION 1

An organization wants to deploy performance sensitive applications to meet their business requirements. Which type of
storage device is suitable? 

A. SATA drive 

B. Solid-state drive 

C. SAS drive 

D. Optical disk drive 

Correct Answer: B 

 

QUESTION 2

What ensures that the cloud services and service creation processes adhere to relevant policies and legal
requirements? 

A. Problem management 

B. Risk management 

C. Audit management 

D. Compliance management 

Correct Answer: D 

 

QUESTION 3

What is the function of a monitoring and alerting tool? 

A. Focus on examining the usage of resources by customers and service providers and provide notification to optimize
and manage workloads 

B. Control charges for cloud usage by optimizing cloud resource utilization 

C. Automate tasks and IT processes and manage the IT environment 

D. Enable people to work closely together on a common project, in real time, by making communication among them
easier 

Correct Answer: A 

 

QUESTION 4

What is specified by a service attribute? 
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A. Relationships between services 

B. Configurations of service components 

C. Management operations 

D. Structure of a service 

Correct Answer: D 

 

QUESTION 5

What is a responsibility of the Service Account Manager? 

A. Maintaining day-to-day contact that consumers\\' needs are met 

B. Designing, planning, managing, maintaining, and supporting the cloud infrastructure 

C. Understanding consumers\\' needs and industry trends to drive an affective product strategy 

D. Streaming service delivery and execution, and handling early warnings for service issues 

Correct Answer: A 
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