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QUESTION 1

What is a common characteristic of organizations that have adopted modern applications to unlock digital business
advantage? 

A. They focus on compelling user experiences and responsive designs 

B. They leverage only their internal IT infrastructure to develop and deploy applications 

C. They leverage only the public cloud to develop and deploy applications 

D. They focus on meeting internal users\\' demands rather than customers\\' expectations 

Correct Answer: A 

 

QUESTION 2

What capability is provided by the "Open and extensible" attribute of software-defined infrastructure (SDI)? 

A. Uses APIs to integrate multivendor resources into the SDI environment 

B. Optimizes resource usage and generates value reports about the SDI environment 

C. Provides a control point for the entire SDI environment 

D. Provides multitenancy that enables consumers to share resources in the SDI environment 

Correct Answer: A 

 

QUESTION 3

To implement a new service desk management tool, the capacity of the servers has to be extended. Who is responsible
for managing the request for additional capacity? 

A. Change Manager 

B. Financial Manager 

C. Capacity Manager 

D. Service Level Manager 

Correct Answer: A 

 

QUESTION 4

What is specified by a service attribute? 

A. Relationships between services 
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B. Configurations of service components 

C. Management operations 

D. Structure of a service 

Correct Answer: D 

 

QUESTION 5

In which technique does an application maintain limited functionality, even when some of the modules or supporting
services of that application become unavailable? 

A. Retry logic 

B. Persistent state model 

C. Graceful degradation 

D. Checkpointing 

Correct Answer: C 
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