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QUESTION 1

A technician needs to change the iDRAC password on a Dell EMC PowerEdge 14G server in a lights-out datacenter.
The be rebooted because it is in production. The iDRAC is configured with the default credentials How could the
technician change the iDRAC password? 

A. SupportAssist Enterprise 

B. iDRAC Web GUI 

C. OpenManage Server Administrator 

D. Virtual Console; press F2 after rebooting system 

Correct Answer: A 

 

QUESTION 2

After completing a disk rebuild operation, a technician needs to configure the system so that the rebuild process
happens faster the expense of slowing users down. 

Which setting should be changed? 

A. Rebuild Rate in the BIOS settings 

B. System Profile to Performance in the BIOS settings 

C. System Profile to Performance in the iDRAC GUI 

D. Rebuild Rate in the iDRAC GUI 

Correct Answer: D 

 

QUESTION 3

When does a customer require the Service Tag of the Dell EMC PowerEdge server? 

A. First time logging in to iDRAC 

B. First time accessing the BIOS 

C. Activating the OS 

D. Obtaining warranty information 

Correct Answer: A 

 

QUESTION 4
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What is a characteristic of SupportAssist Enterprise on Dell EMC PowerEdge 14G servers? 

A. Used for customers that want monitoring of fewer than 1,000 server, storage, and networking devices 

B. Dispatches technical support from Dell for all Dell servers, storage, and networking devices 

C. Proactive, predictive, and automated support technology to enable faster resolution and reporting 

D. Includes onsite monitoring and automated collection of system state information 

Correct Answer: D 

 

QUESTION 5

A technician is sent on-site to troubleshoot a server that produced an error message during the most recent POST, but
then completed the POST and booted to the operating system. The user cannot remember the specific error and no
entry was made in the error log relating to this error. 

How can the technician find out what the error message was? 

A. Access the Lifecycle Controller and view the last boot cycle video capture entry 

B. Reload the BIOS firmware 

C. Export the Server profile and analyze for any POST errors 

D. Access the iDRAC and view the last boot cycle video capture entry 

Correct Answer: A 
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