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QUESTION 1

When is Manual Sharing used? 

Correct Answer: When a user needs access to an Individual record, a user will full access to the records can add
manual sharing to a record. 

 

QUESTION 2

How can you prevent an encrypted field from being edited? 

Correct Answer: Validation rules Field level security Page layout settings 

 

 

QUESTION 3

What license is needed to install or uninstall apps from AppExchange? 

A. Install package license 

B. Uninstall package license 

C. Manage package license. 

Correct Answer: C 

 

QUESTION 4

When upserting record using Apex Data Loader for an object that has an external id field, if the value for this external id
field is not provided in the csv file or while mapping fields from the csv file to the Salesforce object fields, then the upsert
will always fail as the external id is a required field. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 5

While adding a contact role to an Account which of these contacts a counter available? 

A. Contacts present in the related list of that Account 

B. All Contacts from the Contact object. 
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Correct Answer: B 
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