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QUESTION 1
Where can you access and create new static resources?

Correct Answer: In the Setup menu, under Develop, Static Resources

QUESTION 2

If a user needs to give access to just one record, which feature should they use?
A. Roles

B. Role Hierarchy

C. Profile Setting

D. Manual Sharing

Correct Answer: D

QUESTION 3

Select the actions that can be associated with a workflow rule? (Select all that apply.)
A. Send an email

B. Send an outbound message

C. Create a record

D. Update a field

E. Create a task

F. Send an inbound message

Correct Answer: ABDE

QUESTION 4

You can only use Style tags to change the look and feel of a page.
A. True

B. False

Correct Answer: B
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QUESTION 5
What does Sales Stages refer to?

Correct Answer: Stage picklist of opportunity
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