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QUESTION 1

If two objects have a parent-child relationship, how can a user access the child record from the parent record? 

A. Lookup field 

B. Related list 

C. Custom link 

D. Child field 

Correct Answer: B 

 

QUESTION 2

Support agents at Universal Containers research solutions to customer issues by asking various subject matter experts
(SMEs) at the company. 

Which three features will allow Support Agents to quickly document the details of these meetings? (Choose three.) 

A. Case groups 

B. Workflow Email Alerts 

C. Events 

D. Case Comments 

E. Case Feed 

Correct Answer: BDE 

 

QUESTION 3

Which circumstance will prevent a system administrator from deleting a custom field? 

A. The field is used in a page layout. 

B. The field is used in a report. 

C. The field is part of a field dependency. 

D. The field is used in a workflow field update. 

Correct Answer: D 

 

QUESTION 4
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Universal Containers sells their products to wholesale partners and retail outlets. Each process has its own set of
unique sales stages. 

Which three features can an Administrator customize for each opportunity stage? (Choose three.) 

A. Probability 

B. Forecast Category 

C. Quota 

D. Product Family 

E. Type 

Correct Answer: ABE 

 

QUESTION 5

Under which three conditions should a validation rule be used to prevent invalid data? (Choose three.) 

A. When records are deleted by a user. 

B. When records are imported. 

C. When records are submitted using web-to-lead. 

D. When records are updated by a workflow rule. 

E. When records are edited and saved by a user. 

Correct Answer: BCE 
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