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QUESTION 1

Universal Containers (UC) has recently acquired other companies that have their own Salesforce orgs.These
companies have been merged as new UC business units. 

1. 

The CEO has requested an architect to review the org strategy, taking into consideration two main factors: 

2. 

The CEO wants business process standardization among all business units. 

3. 

Businessprocess integration is not required as the different business units have different customers and expertise. 

Which org strategy should the architect recommend in this scenario, and why? 

A. Single-org strategy, as the high level of business process standardization will be easier to implement in a single org. 

B. Multi-org strategy, as it is uncommon for the diversified business units to get used to working in the same space as
the other business units. 

C. A Multi-org strategy, as they could deploy a common managed package into the orgs of the different business units. 

D. Single-org strategy, as costs increase as the number of orgs go up. 

Correct Answer: C 

 

QUESTION 2

What are the three considerations that thearchitect should recommend for Change Set deployment? 

Choose 3 answers 

A. Change Sets cannot be automated.. 

B. Change Sets cannot be validated before deployment 

C. Change Sets cannot be used for orgs affiliated with same production org. 

D. Change Sets cannot be rolled back. 

E. Change Sets cannot be reused between Production Salesforce orgs. 

Correct Answer: ADE 

 

QUESTION 3

What is a main characteristic of an agile team? 
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A. The team uses Scrum, Kanban, and Extreme Programming. 

B. The team has biweekly sprints to ensure on-time delivery. 

C. The team delivers new releases on dates defined in the beginning of the project, following a project plan 

D. The team improves and evolves its processes and frequently delivers value to the endusers. 

Correct Answer: D 

 

QUESTION 4

Universal Containers has a full sandbox that will be used to analyze and fix bugs found in production. 

Which two items should the architect recommend to ensure that bugs found in production are more easily analyzed in
this full sandbox? Choose 2 answers 

A. Refresh the full sandbox after every deployment in production. 

B. Create a daily process of copying new and changed data in production to the full sandbox. 

C. Before any deployment in production, the same process must be performed in this sandbox. 

D. Perform a Refresh Data in the full sandbox. 

Correct Answer: BC 

 

QUESTION 5

Universal Containers (UC) is implementing Service Cloud UC\\'s contact center receives 100 phone calls per hour and
operates across North America ,Europe and APAC regions. UC wants the application to be responsive and scalable to
support 150 calls considering future growth. what should be recommended test load consideration 

A. Testing load considering 50% more call volume. 

B. Testing load considering half the call volume. 

C. Testing load considering 10xthe current call volume. 

D. Testing load considering current call volume. 

Correct Answer: A 
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