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QUESTION 1

A large online university uses Salesforce with the Education Data Architecture (EDA) to manage its operations. Its
Salesforce environment has a large volume of records and it takes a long time to search and generate list views. Which
feature should the consultant use to resolve the issue?

A. MuleSoft Anypoint Platform

B. Custom Index

C. Data Loader error logs

D. Table-Driven Trigger Management

Correct Answer: B

QUESTION 2

Career Services wants to import internship information from a spreadsheet into Salesforce. Student contact and
educational information is populated from the Student Information System (SIS) to Salesforce. The spreadsheet has a
list of interns, their student ID numbers, their email addresses, company phone numbers, company names, and start
and end dates.

Which external ID should the consultant recommend to match spreadsheet information with the Salesforce Contact
record?

A. Email address

B. Student number
C. Company name
D. Company phone

Correct Answer: B

QUESTION 3

The Dean of the Business school has a dashboard that display the application yield by program, geographic distribution
of applicants, and recruitment pipeline. The Dean wants the same reports for program directors. Sharing settings have
been configured so program directors can only see recruitment and application information for their own program.

How can the consultant meet the business requirement?

A. Check the Let Dashboard Viewers Choose Whom They View the Dashboard As on the Dean\\'s dashboard.

B. Set View Dashboard As to the Dean and share it with program directors.

C. Add a dashboard filter to the Dean\\'s dashboard and save it to All Folders.

D. Set View Dashboard As to the dashboard viewer and share it with program directors.
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Correct Answer: A

QUESTION 4

A university has hired a consultant to help it plan the campus\\'s enterprise roadmap forSalesforce. The CIO wants to
use a single. Salesforce org across the university and is interested in learning more about the Education Data
Architecture (EDA). The university has two existing Salesforce orgs, one uses Person Accounts, and the other org uses
a custom data architecture.

What should the consultant do first lo assess the situation?

A. Submit a Salesforce Support case to merge orgs.

B. Install EDA into one of the production environments.

C. Document solution requirements from the groups involved.

D. Create a new Salesforce org using EDA as the foundation.

Correct Answer: C

QUESTION 5

A school district needs to track special education student grades, attendance, and program enrollments and capture e-
signatures from parents and legal guardians.

Whichtwo solutions should the consultant recommend to meet the requirement?
Choose 2 answers.

A. Salesforce CPQ

B. K-12 Architecture Kit

C. Third-party application

D. Nonprofit Success Pack

Correct Answer: AC
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