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QUESTION 1

College advisors want assistance proactively identifying student issues as they arise. Which functionality in
StudentSuccess Hub should the consultant recommend? 

A. Advising Events 

B. Mass Actions 

C. Early Alerts 

D. Success Plans 

Correct Answer: C 

 

QUESTION 2

The Alumni Association is interested in using Education Cloud tosupport its operations. The association track alumni
interested board networking activities, and manages fundraising. 

Which two Education Cloud considerations should the consultant discuss with the Association? 

Choose 2 answers. 

A. Configure Relationshipsto track alumni connections. 

B. Use Grants Management to track alumni scholarships. 

C. Install Insights Platform to understand alumni data. 

D. Leverage a third-party app to support event management. 

Correct Answer: AC 

 

QUESTION 3

The Marketing department at a college emails former students twice a year informing them of upcoming fundraising
events. The department is concern about the number of bounced emails it receives. Which solution should the
Marketing team consider that will enable former students to updatetheir email address? 

A. social Studio 

B. experience Cloud 

C. Salesforce Engage 

D. Salesforce Anywhere 

Correct Answer: C 
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QUESTION 4

A university has a Study Abroad office that is required to collect student documentation such as visa, passport,
vaccinations, and other information. The university is using a spreadsheet to manage this information, and wants to
track it in Salesforce. 

Which EDA object should a consultant use to meet this requirement? 

A. Program Plan 

B. Success Team 

C. Attribute 

D. Affiliation 

Correct Answer: A 

 

QUESTION 5

An institution\\'s Office of Career Services wants a solution that allows students to schedule appointments with any
available .......... directly from a portal. Which feature should the consultant recommend to meet the requirement? 

A. Email to Case 

B. Success Teams 

C. Advising Pools 

D. Early Alerts 

Correct Answer: D 
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