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QUESTION 1

The Alumni Association is interested in using Education Cloud tosupport its operations. The association track alumni
interested board networking activities, and manages fundraising. 

Which two Education Cloud considerations should the consultant discuss with the Association? 

Choose 2 answers. 

A. Configure Relationshipsto track alumni connections. 

B. Use Grants Management to track alumni scholarships. 

C. Install Insights Platform to understand alumni data. 

D. Leverage a third-party app to support event management. 

Correct Answer: AC 

 

QUESTION 2

A college is replacing its legacy system with the Education Data Architecture (EDA). The consultant is working on the
data migration and needs to map available classes. Which EDA object indicates a class is available for a given term? 

A. Course Connection 

B. Attendance Event 

C. Time Block 

D. Course Offering 

Correct Answer: D 

 

QUESTION 3

How should a consultant prepare for a successful Education Cloud discovery session with an institution? 

A. Create an Education Cloud storyboard. 

B. List the current challenges in education. 

C. Build the institution\\'s technology roadmap. 

D. Review the institution\\'s strategic plan. 

Correct Answer: A 

 

QUESTION 4
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A large university is planning to release a new recruitment and admissions solution using Salesforce. The university is
.............. a launch window in conjunction with the campus calendar. Where should the university confirm the Salesforce
product release dates that could impact the timeline? 

A. Trailhead 

B. Salesforce Trust website 

C. Setup Menu 

D. Partner Community 

Correct Answer: B 

 

QUESTION 5

Staff in Continuing and Professional Education use Salesforce and Pardot for marketingand management of its
certificate programs. Staff occasionally need to view course payment information that they can access in a separate
transaction system. The system admin wants Salesforce to contain only CRM data for reports and automation. 

Which datamanagement strategy should the consultant recommend for course payment information? 

A. Migrate course payments to pardot and Salesforce. 

B. Manage course payments in the transaction system and Pardot. 

C. Manage course payments in the transaction system. 

D. Integrate course payments from Salesforce to the transaction system. 

Correct Answer: D 
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