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QUESTION 1

An institution\\'s Office of Career Services wants a solution that allows students to schedule appointments with any
available .......... directly from a portal. Which feature should the consultant recommend to meet the requirement? 

A. Email to Case 

B. Success Teams 

C. Advising Pools 

D. Early Alerts 

Correct Answer: D 

 

QUESTION 2

The Alumni Relations office wants to respond to posts by alumni on variety of Channels, including Instagram, Twitter,
and Facebook. Which solution should the office consider? 

A. email Studio 

B. Audience Studio 

C. Social Studio 

D. Interaction Studio 

Correct Answer: C 

 

QUESTION 3

How should a consultant prepare for a successful Education Cloud discovery session with an institution? 

A. Create an Education Cloud storyboard. 

B. List the current challenges in education. 

C. Build the institution\\'s technology roadmap. 

D. Review the institution\\'s strategic plan. 

Correct Answer: A 

 

QUESTION 4

A college has a standard Salesforce environment and wants to use Student Success Hub for its undergraduate
advising. What is requiredto use Student Success Hub? 
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A. Education Data Architecture 

B. Customer Community license 

C. Pathways 

D. Field Service 

Correct Answer: A 

 

QUESTION 5

A consultant is working on an Advisor Link implementation for the undergraduate Advising departments. Advisors must
be able to view a student\\'s classes, track milestones, set studentmeetings, and integrate meetings with their Outlook
calendar. The Advising department wants to know which functionality is included with Advisor Link and whether a third-
party application is necessary. 

Which function may require a third-party app? 

A. Success Plans 

B. Calendar syncing 

C. Degree visualization 

D. Appointment scheduling 

Correct Answer: C 
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