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QUESTION 1

The Accessible Education office needs to track accommodations made for students disability and accessibility needs.
How should the consultant design the Salesforce environment to meet the requirement?

A. Use the Behavior Response object.

B. Leverage the Attribute object.

C. Configure a custom object.

D. Create custom fields on the Contact object.

Correct Answer: B

QUESTION 2

The director of advising wants to better understand why students aremeeting with their advisors. Which Advisor Link
Feature should the consultant include in a report?

A. Success Plan Type
B. Alert Reason
C. Appointment Topic
D. Case Status

Correct Answer: B

QUESTION 3

A business school will implement Salesforce for its MBA recruitment and admissions.
Which two roles should participate in the Salesforce Center Excellence?

Choose 2 answers

A. President of the university

B. University technology vice president

C. Recruitment and admissions leader

D. Salesforce system admin

Correct Answer: BC

QUESTION 4
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Auniversity is migrating its legacy system to Salesforce Education Data Architecture (EDA) environment. The existing
system groups students by colleges within the university. The system admin has selected the Educational Institution
record type in the EDA Default Account Model in EDA setting.

Which consideration should the consultant discuss with the university?

A. The recommended default Account record is the Administrative Account record type.

B. A new Program Enrollment record will automatically be created when a new Contact is created.

C. Multiple address management can only be enabled for the House Account record type.

D. Contact are private only to Administrative Account record type.

Correct Answer: C

QUESTION 5

The Student Services department wants a way for students and advisors to picture academic options more clearly and
visualize degree requirements.

Which two components should the consultant recommend to meet their needs?
Choose 2 answers

A. Success Plans

B. Path

C. Pathways

D. Plan Requirements

Correct Answer: AC
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