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QUESTION 1

The Registrar\\'s office has limited staff and is interested in a real-time automated Salesforce messaging solution that
can address common student questionson deadlines and requirements, and provide links to resources. 

Which two options should the consultant recommend to meet the requirement? 

Choose 2 answers. 

A. Knowledge 

B. Queues 

C. Bots 

D. Live Chat 

Correct Answer: CD 

 

QUESTION 2

The director of retention wants to use Advisor Link to track early alerts, help students schedule appointments with their
advisers, and create program plans. 

Which two options are required to use Advisor Link? 

Choose 2 answers. 

A. Person Accounts 

B. Customer Community Plus 

C. Lightning Scheduler 

D. Education Data Architecture 

Correct Answer: CD 

 

QUESTION 3

TheAdvancement department wants to extend its Salesforce environment to support event management, including
registration pages, ticketing, and agenda-building functionality. Which solution should the consultant recommend? 

A. App on the AppExchange 

B. Elevateand Giving Pages 

C. Gift Entry Manager 

D. Event Monitoring 
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Correct Answer: A 

 

QUESTION 4

A large university is planning to release a new recruitment and admissions solution using Salesforce. The university is
closely evaluating a launch window in conjunction with thecampus calendar. Where should the university confirm the
Salesforce product release dates that could impact the timeline? 

A. Trailhead 

B. Salesforce Trust website 

C. Setup Menu 

D. partner Community 

Correct Answer: A 

 

QUESTION 5

A college has a standard Salesforce environment and wants to use Student Success Hub for its undergraduate
advising. What is requiredto use Student Success Hub? 

A. Education Data Architecture 

B. Customer Community license 

C. Pathways 

D. Field Service 

Correct Answer: A 
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