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QUESTION 1

A college wants to expand Its existing Salesforce environment to include adviser Link. Students willneed to create and
edit appointments with their advisor. Which two Customer Community licenses can be used which Advisor Link? 

A. Customer Community login 

B. Customer Community Plus 

C. Customer Community Plus Login 

D. Customer Community 

Correct Answer: C 

 

 

QUESTION 2

A university wants a Salesforce solution that manages student applications and application reviewer assignments.
Which solution should the consultant recommend? 

A. ProgramManagement Module 

B. Case Management 

C. Admissions Connect 

D. Student Success Hub 

Correct Answer: C 

 

QUESTION 3

A consultant is setting up Student Success Hub for a university. A Contact record has already been created for a
student. Which two steps should a consultant take to set up a student in Student Success Hub? 

Choose 2 answers 

A. Create a Student Case record. 

B. Create a User record. 

C. Create a Household Account record. 

D. Create an Administrative Account record. 

Correct Answer: CD 
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QUESTION 4

The director of advising wants to better understand why students aremeeting with their advisors. Which Advisor Link
Feature should the consultant include in a report? 

A. Success Plan Type 

B. Alert Reason 

C. Appointment Topic 

D. Case Status 

Correct Answer: B 

 

QUESTION 5

College advisors want assistance proactively identifying student issues as they arise. Which functionality in
StudentSuccess Hub should the consultant recommend? 

A. Advising Events 

B. Mass Actions 

C. Early Alerts 

D. Success Plans 

Correct Answer: C 
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