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QUESTION 1

No More Homelessness (NMH) and DreamHouse Realty (DR) are working to provide free housing to low-income
seniors. Social workers at NMH need to access records owned by realtors at DR. What should the Experience Cloud
consultant recommend for record sharing? 

A. Role Hierarchy 

B. Sharing Set 

C. Sharing Rule 

D. Super User 

Correct Answer: C 

 

QUESTION 2

Universal Containers is implementing a customer community. 

What sharing mechanism should be used to allow customers to view their own cases even after those cases are
assigned to a support agent? 

A. OWD and Apex Sharing 

B. Sharing Set 

C. Case co-ownership using Super User access 

D. Sharing Map and custom permission set 

Correct Answer: B 

 

QUESTION 3

Northern Trail Outfitters (NTO) is evaluating Experience Cloud for creating an onboarding app for new hires. Which two
things should NTO consider when creating the onboarding app? Calculator Choose 2 answers 

A. Experience Cloud cannot be used for employee apps. 

B. Not all Chatter posts inside Chatter groups within the employee app will be available in the main org. 

C. Employee apps are only available in Unlimited Edition. 

D. Chatter posts related to a record will be available in the employee app as well as the main org. 

Correct Answer: CD 

 

QUESTION 4
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Cloud Kicks (CK) advises its diverse set of clients on how to use Experience Cloud. With new regulations taking effect,
many of CK\\'s clients want an easy and cost effective way to set up a site and gather their customers\\' communication
preferences. 

Mow should CK help compile these preferences? 

A. Create a Lightning Bolt solution that already includes all the preferences. 

B. Create a Lightning Bolt solution with a template and a login flow to gather the preferences. 

C. Use the standard Preferences Chatbot to gather the preferences. 

D. Build a Service Console to gather the preferences. 

Correct Answer: B 

 

QUESTION 5

Universal Containers (UC) works with a large retainer network. UC wants these retailers to start registering deal and
work with UC to convert them into sales. 

Which user license should the Experience Cloud consultant recommend? 

A. Partner Community Plus 

B. Partner Community 

C. Platform Portal 

D. Commerce Portal 

Correct Answer: B 
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