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QUESTION 1

How would usability and performance requirements be classified? 

A. As general requirements. 

B. As technical requirements. 

C. As functional requirements. 

D. As non-functional requirements. 

Correct Answer: D 

 

QUESTION 2

The Boston Box may be used to analyse the portfolio of businesses owned by an organisation. Which of the following
animals does it use in its term for businesses that have low market share in a market with low growth? 

A. Cow. 

B. Cat. 

C. Dog. 

D. Goat. 

Correct Answer: C 

 

QUESTION 3

A process model has been produced which includes diamond-shaped symbols. What does this diamond-shaped symbol
represent in the model? 

A. A document. 

B. An event. 

C. A manual process. 

D. A decision. 

Correct Answer: D 

 

QUESTION 4

The senior managers of an organisation recognise that they employ knowledgeable, committed staff. Under which
category of a SWOT will this be recorded? 
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A. Weaknesses, 

B. Opportunities. 

C. Threats. 

D. Strengths. 

Correct Answer: D 

 

QUESTION 5

The term \\'happy day\\' is often used in the context of which of the following investigation techniques? 

A. Protocol analysis. 

B. Scenarios. 

C. Activity Sampling. 

D. Document analysis. 

Correct Answer: B 
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