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QUESTION 1

A technician has been tasked with changing the settings for a used SOHO router, but does not have the administrator
password because the previous owner changed it.

Which of the following actions will resolve this issue?
A. Click "Forgot password."

B. Use a password cracker.

C. Hold the reset button.

D. Use the password: password.

Correct Answer: C

QUESTION 2

A user reports an inability to access the Internet on a new SOHO router. On further investigation, a technician notices
that the wireless network is not visible.

Which of the following is the MOST likely cause?
A. SSID broadcast is disabled

B. Wireless password has changed

C. Firmware update is required

D. WPAZ2 is enabled

Correct Answer: A

QUESTION 3
HOTSPOT
Identify the FireWire 400 port in the image given below.

Hot Area:
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QUESTION 4

A home computer that has been in operation for more than five years is now suffering from random shutdowns during
the day. The PC is set up in an enclosed cubby built into the home office desk.

Which of the following is MOST likely plaguing the PC?

A. The PC was switched over to 240v operation mode

B. Dust accumulation

C. The PC\\'s BIOS is severely out-of-date, causing PSU issues

D. EMI
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Correct Answer: B

QUESTION 5

Which of the following is MOST important to ensure a computer temperature is maintained within normal limits?
A. Maintaining constant power output

B. Ensuring sufficient airflow

C. Keeping the case open

D. Turning the wireless off when not needed

Correct Answer: B
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