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QUESTION 1

Which of the following is used to connect to a wireless access point? 

A. NIC 

B. SSD 

C. GPU 

D. USB 

Correct Answer: A 

 

QUESTION 2

A user calls to report that the cable internet is slow and inconsistent, specifically in the evenings. Which of the following
is the MOST likely issue? 

A. Router failure 

B. Site congestion 

C. Shared bandwidth 

D. Off-peak internet usage 

Correct Answer: C 

Shared bandwidth, which can lead to network congestion during peak usage times, is often the primary cause of slow
and inconsistent internet performance in such situations. This congestion occurs when multiple users in the same area
share the available bandwidth, resulting in reduced internet speeds for everyone during high-traffic times. 

 

QUESTION 3

A network technician is installing an RJ11 connector inside a home for new internet service. Which of the following
network connection types is the technician most likely using? 

A. Fiber 

B. DSL 

C. Satellite 

D. Cable 

Correct Answer: B 

 

QUESTION 4
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A user logs into a laptop using a username and complex password. This is an example of: 

A. biometrics 

B. multifactor authentication 

C. least privilege 

D. single-factor authentication 

Correct Answer: D 

 

QUESTION 5

A user has purchased a high-end graphics card that contains a GPU. Which of the following processes is being
performed by the GPU on the graphics card? 

A. Input 

B. Output 

C. Storage 

D. Processing 

Correct Answer: D 
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