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QUESTION 1

A technician has successfully verified full system functionality after implementing the solution to a problem. Which of the
following is the NEXT troubleshooting step the technician should do? 

A. Determine if anything has changed. 

B. Document lessons learned. 

C. Establish a theory of probable cause. 

D. Duplicate the problem, if possible. 

Correct Answer: B 

 

QUESTION 2

A database administrator is writing code to ask the database a question. Which of the following is the administrator
doing? 

A. Manipulating data 

B. Mining data 

C. Creating a query 

D. Making a report 

Correct Answer: C 

 

QUESTION 3

A group of interns will be on the network over the next seven days. They will need access to the file server. Which of the
following should be implemented? 

A. Usernames 

B. Permissions 

C. Group objects 

D. Passwords 

Correct Answer: B 

 

QUESTION 4

Which of the following is an example of multifactor authentication? 
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A. Password and passphrase 

B. Fingerprint and retina scan 

C. Hardware token and smartphone 

D. Smart card and PIN 

Correct Answer: D 

 

QUESTION 5

A programming construct that is most beneficial for organizing a program\\'s data and behavior is: 

A. an object. 

B. a licensing agreement. 

C. a query. 

D. a constant. 

Correct Answer: A 
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