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QUESTION 1

Which of the following is an example of encrypted data in transit? 

A. Encrypting a drive partition 

B. Accessing a banking website 

C. Compressing a file with a password 

D. Validating a download with a checksum 

Correct Answer: B 

 

QUESTION 2

Which of the following is a procedure to uninstall unwanted or suspicious software? 

A. Deleting the folder from program files 

B. Deleting the software using Control Panel and features 

C. Deleting the software folder using File Explorer 

D. Deleting the icon from the desktop 

Correct Answer: B 

 

QUESTION 3

When editing a document, which of the following describes where the changes are located before they are saved to
permanent storage? 

A. SSD 

B. CPU 

C. RAM 

D. GPU 

Correct Answer: C 

 

QUESTION 4

A help desk technician loads a browser-based ticketing system, but when navigating to the queue, the technician
realizes that another employee\\'s queue is being accessed. Which of the following explains the issue? 

A. The previous user\\'s session is cached. 
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B. The proxy settings were misconfigured. 

C. The application is not compatible with the browser. 

D. The browser was opened in private mode. 

Correct Answer: A 

 

QUESTION 5

Which of the following software license models allows a developer to modify the original code and release its own
version of the application? 

A. Proprietary software 

B. Commercial software 

C. Open source software 

D. Cross-platform software 

Correct Answer: C 

Open source means that the programming code used to design the software is freely available. Open source doesn\\'t
necessarily mean available for free (although many distributions are); it means that developers are free to make
changes to the way the operating system works, so long as they make the changes they have made available in turn.
Some software vendors are reluctant to make their source code available to third parties fearing piracy, infringement of
copyright, and loss of market position. This means that users of these systems must wait for the vendor to make the
modifications they need, if they make them at all. The open source model claims to make improvements to software
available more quickly and cost-effectively. 

UNIX, Linux, and Android are examples of open source operating systems. 
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