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QUESTION 1

Profiles can contain various types of information about people in your organization. What is one reason that it is
important to have employees complete their profile information?

A. Searches performed in the Genesys Cloud suite use information in the profile to return appropriate results.
B. The education information can be verified against the human resources database.

C. The profile information can be used to keep LinkedIn information updated.

D. When employees have free time, they can review biographies of their peers.

Correct Answer: A

Profiles can contain various types of information about people in your organization. What is one reason that it is
important to have employees complete their profile information.

QUESTION 2

You want each group to have a place where they can upload, organize, and share documents and files. Which setting
would you click to configure this behavior?

A. Workspaces

B. People

C. Queues

D. Groups
Correct Answer: B

Reference: https://help.mypurecloud.com/articles/about-sharing-files/

QUESTION 3

Choose the types of available Phone Trunks in Genesys Cloud. (Choose two.)
A. Gateway

B. SIP

C. Outbound Proxy

D. WebRTC

Correct Answer: BD

Reference: https://help.mypurecloud.com/articles/about-trunks/#:~:text=There%20are%20two0%20types%
200f,Genesys%20Cloud%3A%20SIP%20and%20WebRTC.
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QUESTION 4

What are the ways that you can place a call through Genesys Cloud? (Choose two.)
A. Use the built-in Dialpad.

B. Use the Make Call button.

C. Use the Call History.

D. Use the .NET Client.

Correct Answer: AC

QUESTION 5

To assign extensions to users, you must first
A. Create a pool of extensions.

B. Buy the extension number from the carrier.
C. Add the extension to the dial plan.

D. Assign the extension to the user\\'s phone.
Correct Answer: A

Reference: https://help.mypurecloud.com/articles/extension-pools/
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