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QUESTION 1

When your GVP deployment requirements include SIP, Speech Recognition, and Text to Speech using MRCP, which of
the following would need to be installed (and not necessarily in this order)? 

A. GVP IPCS and Dialogic Software 

B. GVP VCS, ASR and TTS 

C. GVP IPCS, MRCP Server, ASR, and TTS 

D. GVP VCS, MRCP Server, and TTS engine 

Correct Answer: C 

 

QUESTION 2

The GVP VoiceXML application logic resides on __________. 

A. A web server 

B. The VCS C. The VPM 

D. The IPCM 

Correct Answer: A 

 

QUESTION 3

The Voice Communication Server (VCS) processes __________ calls. 

A. VoIP 

B. IPCS 

C. Web-based GUI 

D. TDM 

Correct Answer: D 

 

QUESTION 4

You must enable SQL XA Transactions on MS SQL server as a prerequisite for the GVP Reporting Server. 

A. True 

B. False 
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Correct Answer: A 

 

QUESTION 5

Role Based Access control in GVP 8.1.2 is available only through Genesys Administrator. 

A. True 

B. False 

Correct Answer: A 
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