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QUESTION 1

Refer to the I-Server client log entry. What event might have occurred to cause this log entry? 

A. IVR Server Client or Genesys Queue Adapater cannot connect to the IVR Server. 

B. CNSocket has already been initialized 

C. Wrong Dialogic port was selected 

D. VCS/IPCS has not yet been installed 

Correct Answer: A 

 

QUESTION 2

Is it necessary to declare and configure IVR-TServer in CME when the IVR is in a Behind configuration? Choose the
best statement. 

A. It is not necessary to declare it in CME 

B. It must be declared to configure the IVR Server options (gli_server_group_1, IServer et IServerGLMSap) 

C. It must be declared because it is a part of IVR Server. But it have not to be configured 

Correct Answer: B 

 

QUESTION 3

Which GVP IP Call Manager components handle SIP messages and allocate IPCS(s) for terminating RTP streams? 

A. EMPS and LDAP Server 

B. Login Server and CSM 

C. Resource Manager and Session Manager 

D. EMPS and Voice Communication Server 

Correct Answer: C 

 

QUESTION 4
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MS SQL Server needs to be installed when which of the following features are deployed? (Select all that apply.) 

A. ASR 

B. OBN 

C. Policy Manager 

D. EMS Reporting 

Correct Answer: BD 

 

QUESTION 5

Which tag is sent by IVR Server Client to IVR Server in Behind configuration to ask the ANI and DNIS ? 

A. No tag sent because IVR Server already had them at time call was initialized. 

B.  

C.  

D.  

Correct Answer: B 
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