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QUESTION 1

Your organization deployed Google Workspace Enterprise within the last year, with the support of a partner. The
deployment was conducted in three stages: Core IT, Google Guides, and full organization. You have been tasked with
developing a targeted ongoing adoption plan for your Google Workspace organization. 

What should you do? 

A. Use Google Guides to deliver ad-hoc training to all of their co-workers and reports. 

B. Use Work Insights to gather adoption metrics and target your training exercises. 

C. Use Reports APIs to gather adoption metrics and Gmail APIs to deliver training content directly. 

D. Use a script to monitor Email attachment types and target users that aren\\'t using Drive sharing. 

Correct Answer: A 

[https://static.googleusercontent.com/media/www.google.com/en//support/enterprise/static/
gapps/docs/admin/en/gapps_transition/gapps_transition_guide.pdf] identifies Google Guides as early adopters and
champions that can help coworkers get up to speed quickly 

 

QUESTION 2

A user has traveled overseas for an extended trip to meet with several vendors. The user has reported that important
draft emails have not been saved in Gmail, which is affecting their productivity. They have been constantly moving
between hotels, vendor offices, and airport lounges. 

You have been tasked with troubleshooting the issue remotely. Your first priority is diagnosing and preventing this from
happening again, and your second priority is recovering the drafts if possible. Due to time zone differences, and the
user\\'s busy meeting schedule, you have only been able to arrange a brief Hangouts Meet with the user to gather any
required troubleshooting inputs. 

What two actions should be taken on this call with the user? (Choose two.) 

A. Ask the user to send an email to you so you can check the headers. 

B. Record a HAR file of the user composing a new email. 

C. Take screenshots of the user\\'s screen when composing an email. 

D. Use the Email log search in the Admin panel. 

E. Check the Users > App Users Activity report. 

Correct Answer: BC 

 

QUESTION 3

Your organization has just completed migrating users to Workspace. Many employees are concerned about their legacy
Microsoft Office documents, including issues of access, editing, and viewing. Which two practices should you use to
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alleviate user concerns without limiting Workspace collaboration features? (Choose two.) 

A. Configure Context-Aware Access policies to block access to Microsoft Office applications. 

B. Demonstrate the ability to convert Office documents to native Google file format from Drive. 

C. Demonstrate and train users to use the Workspace Migrate tool. 

D. Deliver training sessions that show the methods to access and edit native Office files in Drive, the Workspace file
editors, and Drive for Desktop. 

E. Continue to use installed Office applications along with Google Drive for Desktop. 

Correct Answer: BD 

 

QUESTION 4

Your organization wants more visibility into actions taken by Google staff related to your data for audit and security
reasons. They are specifically interested in understanding the actions performed by Google support staff with regard to
the support cases you have opened with Google. What should you do to gain more visibility? 

A. From Google Admin Panel, go to Audit, and select Access Transparency Logs. Most Voted 

B. From Google Admin Panel, go to Audit, and select Login Audit Log. 

C. From Google Admin Panel, go to Audit, and select Rules Audit Log. 

D. From Google Admin Panel, go to Audit, and select Admin Audit Log. 

Correct Answer: A 

Explanation: Google staff logs related to accessing user content are stored in Access Transparency logs
https://support.google.com/a/answer/9230474?hl=en 

 

QUESTION 5

After making a recent migration to Google Workspace, you updated your Google Cloud Directory Sync configuration to
synchronize the global address list. Users are now seeing duplicate contacts in their global directory in Google
Workspace. You need to resolve this issue. 

What should you do? 

A. Train users to use Google Workspace\\'s merge contacts feature. 

B. Enable directory contact deduplication in the Google Workspace Admin panel. 

C. Update shared contact search rules to exclude internal users. 

D. Create a new global directory, and delete the original. 

Correct Answer: C 

Explanation: https://support.google.com/a/answer/3075991#duplicatecontacts "To resolve this issue, correct your
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shared contact search rules to exclude users in your own domain. On the next sync, GCDS attempts to delete the
redundant contacts. You might need to adjust the shared contact deletion limit for that first sync. 
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