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QUESTION 1

SIMULATION Overview In the following tasks, you will demonstrate your ability to work in Google Docs. Cascara is a
furniture 

wholesaler with warehouses located in Europe. You will be filling out a form to ship a load of goods to one of the
warehouses. Use the Carriage of Goods by Road (CGR) for all the tasks in this scenario. 

In the Carriage of Goods by Road (CGR), change the color of the page to white. 

A. See explanation below. 

Correct Answer: A 
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SIMULATION 

Overview 

In the following tasks, you will demonstrate your ability to work in Google Docs. Cascara is a furniture wholesaler with
warehouses located in Europe. You will be filling out a form to ship a load of goods to one of the warehouses. Use the
Carriage of Goods by Road (CGR) for all the tasks in this scenario. 
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Delete the blank row underneath 4 Sender instructions. 

A. See explanation below. 

Correct Answer: A 
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QUESTION 3

SIMULATION Overview In the following tasks, you will demonstrate your ability to work in Google Docs. Lodge
Majestique is a 

prominent vacation destination known for its great customer service. You will be finalizing a training guide for the Lodge
Majestique Front Desk. Use the Front Desk: Training Guide | Module 1 for all the tasks in this scenario. 
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On the front page of the training guide, highlight Module 1 and leave a comment for your manager,
anna@lodgemajestique.com. The comment should say Approved, ready for print. 

A. See explanation below. 

Correct Answer: A 
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QUESTION 4

SIMULATION 

Overview 

Your company is offering a new summer discount for its customers. In the following questions, take actions to update
the New Summer Sales Discount that your sale representatives will share with customers. 

You are editing a document with information on this summer\\'s discounts. Open the New Summer Sales Discount
document and change the line spacing in the Details section to single-spaced. 

A. See explanation below. 

Correct Answer: A 
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QUESTION 5

In a Google Hangouts video call, your customer asks if there are any summer discounts. You want to show them a draft
document without giving them direct access to the Google Docs document. What should you do? (Choose two.) 

A. From your Gmail inbox, send your customer an attachment of the summer discount flyer 

B. From Google Drive, add the customer as a collaborator to the folder with the summer discount flyer document 

C. From the Google Hangouts video call, present only the window with the summer discount flyer 

D. From Google Docs, add the customer as a collaborator to the summer discount flyer document 

E. From the Google Hangouts video call, present your entire screen 

Correct Answer: AB 

Reference: https://zapier.com/blog/google-hangouts-video-calls-guide/ 
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