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QUESTION 1

The Service User role can define service types. 

A. TRUE 

B. FALSE 

Correct Answer: B 

 

QUESTION 2

Which of the following is incorrect about IT service organizations in different modes? 

A. Traditional IT service organizations are internal IT providers. 

B. IT service organizations in the private cloud mode are shared service units. 

C. IT service organizations in the private cloud mode are internal IT providers. 

D. IT service organizations in the public cloud mode are external providers. 

Correct Answer: C 

 

QUESTION 3

How long is the validity period of the trial license of OperationCenter? 

A. 1 month 

B. 3 months 

C. 6 months 

D. 1 year 

Correct Answer: B 

 

QUESTION 4

Which of the following statements is incorrect about the characteristics of the data center service 

migration? 

Different models of physical machines and VMs running Windows or Linux are supported. 

A. Both file-level and image-level migration are supported. 

B. Resumable transfer is not supported. 
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C. The multi-data-synchronization function ensures data consistency. 

Correct Answer: C 

 

QUESTION 5

Which of the following statements are correct about Cinder? (Multiple Choice) 

A. Cinder is a storage resource management system which provides persistent block storage resources for VMs. 

B. Cinder can encapsulate backend storage resources and provide unified APIs for external users. 

C. Cinder manages volumes, including volumes, volume types, and volume snapshots. 

D. Cinder can be used to attach volumes but cannot separate volume snapshots. 

Correct Answer: ABC 
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