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QUESTION 1

Regarding on workflow rules, which of the following activities triggered by Ticket Canceled event are in line with the
business logic? (Multiple Choice)

A. Send Message

B. Update Business Status
C. Auto Submit

D. Invoke Service

E. Create Sub Ticket

Correct Answer: ACD

QUESTION 2

Which of the following statements is correct about naming a service? (Multiple Choice)

A. The service name must with a service meaning to facilitate the subsequent search and maintenance.
B. The service name can contain spaces.

C. The 1_create can be used as a service name to create a service.

D. The service name cannot be too long. Try to use abbreviation.

Correct Answer: AD

QUESTION 3

Which of the following technologies can be used to configure the APls of the OWS-Plus platform?
A. TQL (Top Query Language)

B. Metadata

C. Service Definition Language (SDL)

D. Simple Page Language (SPL)

Correct Answer: C

QUESTION 4

What are the features of development based on OWS platform? (Multiple Choice)
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A. Support configuration development without code

B. Only one client needs to be installed for app development

C. Simple and visual app development process like building wooden blocks
D. Immediate deployment and online upgrades

Correct Answer: ACD

QUESTION 5

When configuring the SOAP interface for obtaining access tokens, the Output must be configured with Json Path,
A. TRUE

B. FALSE

Correct Answer: A
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