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QUESTION 1

A provider has moved an existing office to a new location and wants to ensure that whenever a patient books an
existing portal, the patientreceives an email with the new address. 

How should a developer modify the existing Create Appointment Integration Procedure to solve the request? 

A. Remove the Try-Catch. 

B. Build If-Elself logic. 

C. Add a Conditional Block. 

D. Update the Test Condition. 

Correct Answer: C 

Explanation: The developer should add a Conditional Block to the existing Create Appointment Integration Procedure to
solve the request. A Conditional Block is a component in OmniStudio that allows the developer to define conditional
logic based on inputvalues or variables. A Conditional Block can be used to check if the provider has moved to a new
location, and if so, send an email with the new address to the patient. 

 

QUESTION 2

Bloomington Caregivers is looking to view potential drug-to-drug interactions for its patients\\' medications and make
recommendations based on that data within Health Cloud. 

Which Health Cloud add-on should a consultant recommend to fulfill this requirement? 

A. Allergy intolerance 

B. RxNorm DDI connectivity 

C. Medication interactions 

D. Medication Management 

Correct Answer: D 

Medication Management is a Health Cloud add-on product that helps providers and care coordinators manage the
medication regimen of their patients, helping to improve patient safety and reduce healthcare costs1. One of the
features of 

Medication Management is the ability to perform medication reconciliation of patients\\' medication list and detect
potential drug-to-drug interactions1. This feature can help Bloomington Caregivers to view and address any medication
issues for 

their patients and make recommendations based on the data within Health Cloud. 

References: 

1: Medication Management | Health Cloud Administration |Salesforce Developers 
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QUESTION 3

An administrator for Bloomington Caregivers has added an Enhanced Timeline to an existing Patient Lightning page
showing patient interactions, including records from a custom object developed to track caregiver preferences. What
else should the administrator complete post deployment of the enhanced timeline? 

A. Assign the users permissions to be able to view the Timeline before adding it to the Timeline component. 

B. Add the Timeline component to the Patient Lightning page and activate the Timeline. 

C. Add the Timeline component to the Patient Lightning page and select the Timeline. 

D. Add the custom object to the Timeline after deployment, then add it to the Timeline component. 

Correct Answer: D 

Explanation: The administrator needs to add the custom object to the Timeline after deployment, then add it to the
Timeline component. This will allow the custom object records to be displayed on the Enhanced Timeline2. 

 

QUESTION 4

Which industry data standard should a with Health Cloud? 

A. Personal Health Record (PHR) 

B. Clinical Data Acquisition 

C. HL7 v1 Messaging 

D. FHIRR4 

Correct Answer: D 

Explanation: FHIRR4 is the industry data standard that a consultant shoulduse with Health Cloud. FHIRR4 stands for
Fast Healthcare Interoperability Resources Release 4, and it is a standard for exchanging healthcare information
electronically. FHIRR4 enables interoperability between different systems and applications, and supports a variety of
use cases, such as clinical, administrative, and financial. 

 

QUESTION 5

What is Health Cloud? (Choose Two) 

A. Health Cloud isan engagement layer. 

B. An AppExchange core package and third party service. 

C. Health Cloud is part managed package and part core services. 

D. Core services exposed by permission license. 

E. Health Cloud is a new type of Electronic Health Record. 
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Correct Answer: AC 

Explanation: According to the Salesforce documentation, Health Cloud is a health IT solution that helps healthcare
organizations deliver personalized and collaborative care across every touchpoint. Some of the characteristics of Health
Cloud 

are: 

Health Cloud isan engagement layer that connects patients, providers, payers, and partners on a single platform. It
enables seamless communication and collaboration across the healthcare ecosystem. 

Health Cloud is part managed package and part core services. The managedpackage contains custom objects, fields,
tabs, apps, components, and more that are specific to healthcare use cases. The core services include standard 

Salesforce features and functionality that are available across all Salesforce products. 
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