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QUESTION 1

Universal Containers wants the ability for their Field Technicians to log sales opportunities associated with their Work
Orders.

What configuration should a Consultant implement so Field Technicians can easily achieve this through the Field
Service mobile app?

A. Quick Action on Opportunity to Create Work Order Line Item
B. Quick Action on Opportunity to Create Work Order

C. Quick Action on Work Order Line Items to Create Opportunity
D. Quick Action on Work Order to Create Opportunity

Correct Answer: D

QUESTION 2

A client wants to create a secure network connection between Heroku applications running in a Private Space and an
AWS VPC. Which Heroku feature should an Architect recommend to create the connection?

A. Internal Routing

B. Private Space Peering

C. Private Space VPNconnections
D. Heroku Connect

Correct Answer: C

https://devcenterheroku.corn/articles/event-driven-microservices-with-apache-kafka

QUESTION 3

In the hierarchy of cloud services, PaaS generally provides more out of the box than:
A. Software as a service (SaaS)

B. Infrastructure as a service (laaS) and on-premises Infrastructure

C. Salesforce Marketing Cloud

D. Visualforce pages

Correct Answer: B
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QUESTION 4

Universal Containers would like to report on the volume of products installed within a specific timeframe. What solution
will help meet the customer\\'s requirement?

A. Utilize a custom"Installation Date" field on Asset

B. Utilize the standard "Installation Date" field on Asset.
C. Utilize a Work Order related list on Asset

D. Utilize Field History Tracking on Asset.

Correct Answer: B

QUESTION 5

Part of a client\\'s design is the ability to easily share between two applications running on Heroku.
What should an Architect recommend?

A. Attach a single storage add-on, such as Heroku Postgres, to both applications.

B. Create Foreign Data Wrappers to expose the tables from one database to another.

C. Provision Heroku Connect to sync the data into a custom object in Salesforce.

D. Provision Apache Kafka on Heroku to easily stream the data between the two apps.

Correct Answer: A
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