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QUESTION 1

Which factors guide customer OS selection? (Select three.)
A. Support considerations

B. Multi-monitor considerations

C. OS licensing costs

D. Number of employees

E. Network/protocol considerations

F. Application/device requirements

Correct Answer: BDF

QUESTION 2
Match the system to the operating system environment it supports.

Hot Area:

Multi-OS/multi-protocol environment
t310 and t310 AIO
t410 and t410 A0
1520

|| 5]

Smart Zero OS/Multi-protocol
't310 and t310 AIO
't410and t410 AO
1520

||| ]

No-OS/single-protocol environment |
t310and t310 A0
t410 and t410 A0
1520

|1 | [§]

Correct Answer:
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Multi-OS/multi-protocol environment 3
310 and 310 A
t410 and t410 AIO
£520

Smart Zero OS/Multi-protocol v
't310 and t310 AIO
| t410 and t410 A0
1520

No-OS/single-protocol environment 1
t310 and t310 AIO
t410 and t410 AIO

1520

QUESTION 3

Once a customer has chosen an ISV for their client virtualization software, which question should you ask about that
software to help choose a thin client model?

A. If they plan to run any business productivity software on the thin clients
B. If they plan to replace these thin clients within the next 3 years

C. How many thin clients they need

D. If they plan to use any redirection technologies such as HDX or RFX

Correct Answer: A

QUESTION 4

Which management software provides HP ThinPro support?
A. HP Device Manager

B. Microsoft SCCM

C. LANdesk

D. HP Easy Tools

Correct Answer: C
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Reference:

http://help.landesk.com/Topic/Index/ENU/LDMS/9.5/Content/ISV/hp_t_configure_hp_thin_p ro_device.htm

QUESTION 5

What are HP Easy Tools?

A. Local setup and configuration tools
B. Network performance tools

C. Diagnostic and access tools

D. Reporting and management tools
Correct Answer: A

Reference:

http://www.hp.com/ctg/Manual/c02762108.pdf
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