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QUESTION 1

What should you offer to a customer with a major pain point of IT management and device maintenance across their
organizations? 

A. HP Services 

B. HP DaaS one-year pack 

C. HP Care Pack 

D. HP Support Assistant 

Correct Answer: B 

 

QUESTION 2

How can you help your worldwide corporate and enterprise customers with stable, consistent images and managed
lifecycle transitions? 

A. Offer a product with global series support. 

B. Offer a contract for after care. 

C. Offer a product with a Care Pack. 

D. Offer installation and recycle services. 

Correct Answer: A 

Reference: https://www8.hp.com/h20195/v2/GetPDF.aspx/4AA7-5400EEAP.pdf 

 

QUESTION 3

What is the HP Endpoint Security Controller? 

A. It is a physically isolated and cryptographically protected hardware component. 

B. It is an HP software that holistically controls the security of the PC. 

C. It is a control board that informs Microsoft Windows how the PC is protected. 

D. It is a hardware component that proactively informs HP about security incidents. 

Correct Answer: A 

Reference: https://www8.hp.com/h20195/v2/GetPDF.aspx/4AA7-2796ENW.pdf (2) 

 

QUESTION 4
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Why would a HP EliteDesk 800 G4 SFF PC with optional dust filters be the right fit for a production line? 

A. The dust filters enable the device to run quieter than any other device within the Z range. 

B. It has no fan and no moving parts to give the best reliability. 

C. It is secure and the addition of dust filters will extend the life of the machine. 

D. It has specialized loudspeaker system appropriate for a noisy production environment. 

Correct Answer: C 

 

QUESTION 5

Due to HP\\'s mission to reinvent technology, which "world\\'s first" HP inventions help businesses modernize their
working environment? (Choose three.) 

A. world\\'s first fingerprint reader 

B. world\\'s first detachable digital pen 

C. world\\'s first facial scanner 

D. world\\'s first Thunderbolt dock with an audio-conferencing solution 

E. world\\'s first bezel-less screen 

F. world\\'s first outdoor-viewable display in a business convertible 

G. world\\'s first detachable and tablet with an integrated privacy screen 

Correct Answer: BDF 
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