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QUESTION 1

What should you offer to a customer with a major pain point of IT management and device maintenance across their
organizations? 

A. HP Services 

B. HP DaaS one-year pack 

C. HP Care Pack 

D. HP Support Assistant 

Correct Answer: B 

 

QUESTION 2

What does HP offer to customers looking to blend the virtual and physical worlds? 

A. HP Omen fanny pack 

B. HP Multi Jet Fusion 3D Printer 

C. HP Virtual Reality solutions 

D. HP Z8 G4 Workstation 

Correct Answer: B 

Reference: https://www.itbusiness.ca/news/how-hp-will-bridge-the-digital-and-physical-worlds-withblended-
reality/54458 

 

QUESTION 3

Due to HP\\'s mission to reinvent technology, which "world\\'s first" HP inventions help businesses modernize their
working environment? (Choose three.) 

A. world\\'s first fingerprint reader 

B. world\\'s first detachable digital pen 

C. world\\'s first facial scanner 

D. world\\'s first Thunderbolt dock with an audio-conferencing solution 

E. world\\'s first bezel-less screen 

F. world\\'s first outdoor-viewable display in a business convertible 

G. world\\'s first detachable and tablet with an integrated privacy screen 
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Correct Answer: BDF 

 

QUESTION 4

How much does HP Sure Sense cost? 

A. HP charges $10 per license. 

B. There is no additional cost. 

C. HP charges up to $5 per license, depending on volume. 

D. It is free if you register online within 30 days. 

Correct Answer: B 

Reference: https://press.ext.hp.com/us/en/press-releases/2019/hp-transforms-pc-security-with-AI-drivenhp-sure-
sense.html 

 

QUESTION 5

What is HP Sure Start? 

A. 3rd party built-in self-healing BIOS protection 

B. HP built-in hardware self-healing BIOS protection 

C. HP software for self-healing BIOS protection 

D. HP built-in hardware battery protection 

Correct Answer: B 

Reference: https://www8.hp.com/h20195/v2/GetPDF.aspx/4AA7-4649ENA.pdf 
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