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QUESTION 1

How does the experience age change the workplace as compared to the information age? (Choose three.)
A. large open offices

B. cubicle work environment

C. smaller open offices

D. more car parking for employees

E. collaboration areas

F. at-home workspace solutions

G. fixed desks offices

Correct Answer: CEF

Reference: https://www8.hp.com/h20195/v2/GetPDF.aspx/4AA7-4457EEGB.pdf

QUESTION 2
How do the enhanced and premium HP DaaS plans differ from the standard plan?

A. They isolate web content into a virtual machine or a sandbox, where malware cannot affect other tabs, applications,
or the operating system.

B. They provide services to simplify the device lifecycle management, starting with strategic guidance, planning, and
design through to deinstallation, sanitization, and recycling services.

C. They provide non-standard SLAs and services to simplify the device end of life (EOL).
D. They provide more analytics, enhanced hardware protection, higher levels of security, and application management.
Correct Answer: D

Reference: https://www8.hp.com/h20195/v2/GetPDF.aspx/4AA7-0368EEW.pdf

QUESTION 3

What should you offer to a customer with a major pain point of IT management and device maintenance across their
organizations?

A. HP Services
B. HP DaaS one-year pack

C. HP Care Pack
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D. HP Support Assistant

Correct Answer: B

QUESTION 4

Which HP DaasS plan offers advanced software analytics and application compliance report?
A. Premium

B. Standard

C. Enhanced

D. Advanced

Correct Answer: A

QUESTION 5

What is the HP Endpoint Security Controller?

A. Itis a physically isolated and cryptographically protected hardware component.
B. It is an HP software that holistically controls the security of the PC.

C. Itis a control board that informs Microsoft Windows how the PC is protected.

D. Itis a hardware component that proactively informs HP about security incidents.
Correct Answer: A

Reference: https://www8.hp.com/h20195/v2/GetPDF.aspx/4AA7-2796ENW.pdf (2)
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