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QUESTION 1

Which HP product has HP Sure View Gen3 as an option? 

A. HP ProOne 600 G4 AiO PC 

B. HP ProBook 400 G6 series Notebook PC 

C. HP EliteOne 800 G5 AiO PC 

D. HP Chromebook 14 G5 

Correct Answer: C 

Reference: https://www.thurrott.com/hardware/196696/hp-introduces-third-gen-of-hp-sure-view-with-newelitebook-
x360-830-eliteone-800-all-in-one 

 

QUESTION 2

Your healthcare customer has overburdened IT staff and inadequate IT resources, but they have a growing need to
migrate their devices from Microsoft Windows 7 to Windows 10. Which HP DaaS explanation is correct and relevant to
this customer? 

A. HP DaaS, which is a complete solution that includes migrating from Microsoft Windows 7 to Windows 10 on all
existing PCs. 

B. HP DaaS, which is a solution that combines hardware and premium same day support, proactive management, and
services for every stage of the device lifecycle. 

C. HP DaaS, which provides security and additional software to monitor the health of your PC, with reduced costs as all
reporting is done automatically. 

D. HP DaaS, which is a complete solution that combines hardware, support, proactive management, and services for
every stage of the device lifecycle to optimize IT assets and resources. 

Correct Answer: D 

Reference: https://www8.hp.com/us/en/services/daas.html 

 

QUESTION 3

How does HP lead the industry with security? 

A. by forcing all users to use multi-factor authentication 

B. by enforcing policies for all users to regularly update Microsoft Windows and any security programs 

C. by providing complete security stack that includes built-in security features 

D. by adding digitally-enforced Kensington locks to all devices 
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Correct Answer: C 

Reference: https://h41369.www4.hp.com/taw/article/PR/GB/TAW_001952 

 

QUESTION 4

What should you offer to a customer with a major pain point of IT management and device maintenance across their
organizations? 

A. HP Services 

B. HP DaaS one-year pack 

C. HP Care Pack 

D. HP Support Assistant 

Correct Answer: B 

 

QUESTION 5

Due to HP\\'s mission to reinvent technology, which "world\\'s first" HP inventions help businesses modernize their
working environment? (Choose three.) 

A. world\\'s first fingerprint reader 

B. world\\'s first detachable digital pen 

C. world\\'s first facial scanner 

D. world\\'s first Thunderbolt dock with an audio-conferencing solution 

E. world\\'s first bezel-less screen 

F. world\\'s first outdoor-viewable display in a business convertible 

G. world\\'s first detachable and tablet with an integrated privacy screen 

Correct Answer: BDF 
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